Problem with Office 2007 file types

You may be experiencing problems when downloading the new Office 2007 file types from LUVLE.
This issue is caused by Internet Explorer. If you have Office 2007, following the steps detailed below

should help you solve the problem.

So, you have clicked on the attachment link, and something like this has appeared
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File Download

Do you want to open or save this file?

[%l! Mame: Mkkg 210 week 1 Intro_Students, ppkx
Type: Compressed (zipped) Folder, 477KE

From:  luvle.lancs, ac.uk
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Although it says that the file is a ‘compressed zip’ folder, this is not actually the case and it is safe

to Open, or Save this file (I recommend save, as it will take away the next step!)



If you click ‘Open’, the following window will appear:
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Again this is Internet Explorer not understanding its own file types !! It is perfectly safe to

‘Save’ this file, and you will then get the following window. | have chosen to save it to the
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Do you want to save this file?

Mame: Mkbg 210 week 1 Intro_Students.ppkx
Type: Microsoft Office PowerPoint Presentation, 477KB
From: Iuvle.lancs, ac.uk

Save ] [ Cancel
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The following window will appear:

Download complete

= Ciownload Cornplete

v Fo2 01 %e20Inktro_Students, ppty From luvle,lancs, ac.uk,

Diownloaded: 477KB in 1 sec
Download ko v AMkEg 210 week 1 Intro_Student., .
Transfer rate; 477K SeC

[ ] Cloze thiz dialog box when download completes
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It is safe to open your document, and provided you have either Office 2007, or an earlier version
with the relevant plugin (see link below) then the document will open normally!

http://office.microsoft.com/en-us/word/hal100444731033.aspx

If you have tried the steps above, and are still experiencing difficulties, downloading Firefox for
free (http://www.mozilla.com/en-US/ ) will fix the problem as this issue is limited to Internet

Explorer.

Please contact Learning Technology @
learningtechnology@lancs.ac.uk if you require further clarification.
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