‘Immediacy in a Home Telecare Service: 
from inscription to ex- inscriptions'
(Daniel Lopez & Miquel Domenech, Dept of Social Psychology, Autonomous University of Barcelona)
For older people, in contrast to what occurs in nursing homes where inhabitants’ lives are planned so that no unexpected events occur and where they are under constant supervision, life at home means paying with ‘insecurity’ for what is gained in autonomy and independence. Better still, it is precisely because they are living at home and taking responsibility for the risks entailed that older people feel that they have control over their own lives. Home Telecare (HT) offers security without institutionalisation. It basically involves exchanging the security of an institutional life for immediacy-based security coming from outdoors. Therefore, three concepts are intimately united in the HT service: ‘security’, ‘autonomy’ and ‘immediacy’. We have moved far beyond the classic institutional model. Security does not mean having territory available, disciplining bodies to avoid unforeseen events, but rather environment control. This means that knowledge and technologies are available to instantaneously organise and mobilize the appropriate resources, without the need to institutionalise anyone. We argue that HT can offer instantaneous and personalised service, and is designed, therefore, as an alternative to institutionalisation, because instead of producing an order outside of the event, it produces the former from the latter. In STS stories immediacy is usually achieved when we expel events and uncertainty from a particular order.   By contrast, we contend that  immediacy does not result from avoiding the events but managing them. In order to hold that position we are going to compare the role of inscriptions and what we call, following Bachelard (1932), ex-inscriptions in the specific context of HT. In this way, we would suggest that two different meanings of immediacy co-exist in an HT service. 

