IT Facilities for FASS Postgraduates
A wide range of IT and digital facilities are available to Faculty of Arts and Social Sciences postgraduates within the Faculty and wider University. Listed are some of those facilities. It should be noted that details do change over time.

Facilities provided by the University

· Computer Accounts

· Computers for General use across campus
· Library IT facilities

· Wireless

· Eduroam

· VPN access

Facilities provided by the Faculty of Arts and Social Science

· Specialist computer labs and facilities  for postgraduate students

· TV Studio

· Video Edit Suites

· Recording studio

· Cybercafe machines

· Laptop loans

· Other Kit

· Software

Other Facilities

· Support

· Online Student IT equipment shops

· Microsoft software

· Colleges

· Library

· Personal web space

· MyPGR

· More....

University

Computer Accounts
All members of the university are entitled to an account on the University network that allows them access to the computing resources.  Students are also issued with a Lancaster University email address that provides email communication on and off campus and is also the ‘key’ to access secured resources. The Lancaster email account can be access via the web.
Students are entitled to free 24hr access to the internet and World Wide Web on campus, within the limitations of the University rules and provisions. See http://www.lancs.ac.uk/iss/register.htm  for more details.

Along with the network account students get central disk space to store documents. This space is secure and backed up daily. See http://www.lancs.ac.uk/iss/pclan/
General
The table below shows computers that are available for general use across campus. See http://www.lancs.ac.uk/iss/pclabs/ for further details.
	Location
	Number
of PCs
	Number of Printers
	Operating System
	Access

	County College A44
	24
	2 b&w
1 colour
	Windows XP Pro
	24 Hour

	Faraday A39
	41
	2 b&w, 
1 colour
	Windows 
XP Pro
	24 hour

	Faraday A205
	28
	2 b&w
	Windows 
XP Pro
	Centrally bookable for teaching

	Bowland North A64
	26
	1 b&w
	Windows 
XP Pro
	Centrally bookable for teaching

	Bowland North A65
	26
	1 b&w
	Windows 
XP Pro
	Centrally bookable for teaching

	Graduate College House 09 Devoke, A133
	23
	2 b&w, 
1 colour
	Windows 
XP Pro
	Postgraduates only. 
One manually height-adjustable desk.

	Furness B48
	12
	1 b&w
	Windows 
XP Pro
	Not 24 hour. May be booked by History Dept for teaching

	Engineering A37
	10
	2 b&w
	Windows 
XP Pro
	Not 24 hour

	Pendle A13
	10
	2 b&w
	Windows 
XP Pro
	24 hour


Library IT facilities
The library contains the largest concentration of IT facilities on campus

	Location
	Number
of PCs
	Number of Printers
	Operating System
	Access

	The Library
	203
	8 b&w, 
3 colour
	Windows 
XP Pro
	library opening times


Wireless

You can access the Lancaster University Wireless network with a valid username and password. Below is a list of buildings and areas covered by wireless network access. For further details see http://www.lancs.ac.uk/iss/winet/
	Campus Buildings Covered By WiNet

	Alexandra Square (Banks & Shops)
	Barker House Farm*

	Bowland Annex*
	Bowland College*

	Bowland North
	Cartmel College*

	Chaplaincy Centre
	Computer Centre

	County College*
	Engineering - Masters Training Suite

	Faraday Lecture Theatres
	George Fox Building*

	Gordon Manley Building (LEC3)
	Graduate College*

	Great Hall
	Grizedale - Quiet room and JCR

	InfoLab 21
	Institute for Advanced Studies

	Lancaster House Hotel
	Lancaster Leadership Centre

	Library
	Lonsdale College*

	LUTV - Round House
	Management School

	Nuffield Theatre
	Pendle College*

	Physics Building
	Portakabin

	Postgraduate Statistics Centre
	Slaidburn House

	Whewell Building
	 -


* = Social Spaces Only (no coverage of bedrooms).
Eduroam
This is a secure network that allows access to the Lancaster University local area network (LAN). It can be accessed by members of Lancaster University and members of educational institutions participating in the JANET Roaming Service (JRS) project. It also means that students can access the wireless network at another participating institution with their Lancaster account. See http://www.lancs.ac.uk/iss/winet/eduroam.htm for more details.

VPN access

As a member of the university  students can use Virtual Private Network (VPN)  to access university file store and other secured resources when away from campus or not connected securely to the University network. See http://www.lancs.ac.uk/iss/vpn/
Faculty

The Faculty of Arts and Social Sciences (FASS) has a number of specialist computer labs and facilities and these are available to postgraduates in the Faculty.
	Location
	Number
of PCs
	Number of Printers
	Operating System
	Access

	Bowland B66
	16
	1 b&w
	Windows 
XP Pro
	24hr access, restricted to Linguistics Dept Postgraduates.

	Faraday A32
	25
	1 b&w
	Windows 
XP Pro
	Educational Research Dept teaching lab. Access available outside teaching hours

	Faraday A36
	25
	1 b&w
	Windows 
XP Pro
	Linguistics teaching lab. Access available outside teaching hours

	Roundhouse B7
	22
	1 b&w
	Windows 
XP Pro\Mac OSX
	Access during working hours when not used for teaching.

	Music B3
	12
	
	Mac OSX
	24hr access for LICA Music postgrads when not in use for teaching

	Art B8
	8
	1 colour
	MacOSX\Windows Xp Pro
	24Hr access for LICA Art postgrads when not in use for teaching


TV Studio

Available during normal working hours,  this can be booked through LUTV
Video Edit Suites

Digital non-linear edit facilities based around Final Cut Pro or Adobe Premiere are available during normal working hours  and can be booked through LUTV for video editing purposes.
Recording studio

The Jack Hylton Recording Studio is available through LICA for specialist audio recording.
Cybercafe machines

A number of general access machines are available around campus, including FASS, in public spaces allowing you to check email and carry out quick IT based tasks.

Laptop loans

The Faculty will loan laptops to Postgraduate students for short periods (max 2 weeks) for conferences and other needs.
Other Kit
Many research groups and departments have equipment for research purposes that can be used. These may include still and video cameras, laptops, audio recorders etc. 
Software

A number of software packages are available for Postgraduates to install on their own machines. See http://www.lancs.ac.uk/iss/general/licences.htm for a detailed list and any installation restrictions.
The main packages are Symantec Anti-virus, SPSS plus access to Endnote Web based version.
There are also many free and shareware packages available from the Internet such as OpenOffice as an alternative to Microsoft Office and Paint.NET as an alternative to Adobe Photoshop.

Other Facilities

Support

General IT support is available via the ISS service desk. See http://www.lancs.ac.uk/iss/support/ More specific support for postgraduate owned machines is available from the ISS ResNet Workshop. See http://www.lancs.ac.uk/iss/general/workshop.htm
Online Student IT equipment shops

A number of the university IT suppliers offer IT equipment with a discount. One such is http://www.studentstore.co.uk/ by GeTech. A list of University suppliers can be found at http://www.lancs.ac.uk/depts/purchase/guide/computinglap.html
Microsoft software

Postgraduate students at Lancaster are entitled to reductions in costs on some Microsoft software packages.  See http://www.lancs.ac.uk/iss/microsoft/mseducation.htm
The ‘Ultimate Steal’, detailed in the link above, offers you a complete version of Microsoft Office at a much reduced price.
Colleges

Many of the colleges have small labs or cybercafé areas that are open for postgraduates  to use.
Library

The Library has a wide range of online digital resources available to Postgraduates. These include Athens and Metalib access. See http://libweb.lancs.ac.uk/
Personal web space

Postgraduates can apply for personal web space on the University servers allowing them to host web pages under the “lancs” domain. See http://www.lancs.ac.uk/iss/registration/webdetls.htm
Registered PhD students may participate in FASSweb, which allows them to write a research profile linked to the Department and Faculty websites.
MyPGR

MyPGR is the University purpose-built online tool for research students to record training activities, audit their research and transferable skills development, keep a record of supervisory meetings and reflections on personal development. Have a look at the dedicated MyPGR pages at http://www.lancs.ac.uk/celt/celtweb/postgraduate_MyPGR for further information.

More....

There are many more IT facilities available to Postgraduates in Faculty of Arts and Social Sciences. Some of these are listed on various websites around the University. If you need help or advice on an IT related issue then check the websites or ask as there may well be the support you need already available.
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