Appendix
Appendix 1: Key for Transcripts:
Key

. = short pause

.. = long pause

/ = onset of overlap

[unclear] = speech is unclear

underlined = stress

Appendix 2: Transcripts:

Storyline 1:
Conversation 1:
Janine:
You never mentioned anything about seeing Doctor Leeroy

Barry:
I bumped into him yesterday . he said he wanted to see me about the tests

Janine:
Well maybe you got the results through . you should make an appointment and find out what’s going /on/

Barry:
/No/ he told me the results .. it’s er .. it’s serious Janine  I’ve got an enlarged heart

Janine:
What

Barry:
That’s what he said . so I was scared it was the same thing as dad so I looked up the causes on the net last night um . hypotrophic cardio /some/

Janine:
/Hang/on hang on . are you sure because if you can’t exactly remember the name and the doctor never even told you him/self/

Barry:
/Yea/ well he’s not gonna tell me is he . that’s that’s why he wants me to go and see the specialist so that he can explain it

Janine:
Explain what Barry

Barry:
I could go of a heart attack at any time

Janine:
[looks shocked and sighs] Oh . oh my poor Barry [hugs him] . oh baby . well why didn’t you tell any of this to me last night

Barry:
I didn’t know how to [Janine sighs sympathetically] we’re uh .. we’re gonna have to call off the wedding [Janine looks disappointed] 
Conversation 2:
Janine:
Barry .. this is terrible .. but we love each other and that is the one thing that we’ve got to hold on to

Barry:
What have I done to deserve you
Janine:
So just say it . please . we we can get married tomorrow . whatever

Barry:
I don’t know

Janine:
But we’ve gotta go through with it . as your wife I can take care of you properly

Barry:
I can’t think straight

Janine:
Then I’ll do the thinking for you

Barry:
No . that’s not fair on you . it’s . er .. this is something I’ve gotta work out for myself I’m sorry

Janine:
Barry
Conversation 3:
Janine:
Well that’s what I thought that he . he must of got this all wrong . but Paul it’s all there in black and white . he must of printed it last night

Paul:
Sudden death

Janine:
Well we’ve got to do something . if he’s thinking about postponing the wedding

Paul:
Well Janine . I mean . it’s not surprising given the circumstances . if the bloke’s dying . /it’s/

Janine:
/Then/ there’s nothing we can do Paul . at least this way . it’s easier on Barry . he won’t have to go through another painful divorce will he . and as Barry’s widow . well . everything goes straight to me

Paul:
I see you’ve had time to think about that then

Janine:
Yeah . yeah I have . and Barry’s not gonna need it where he’s going . and to be honest . I think I’ve earned every single penny

Conversation 4:
Janine:
Barry .. wow [he is holding some flowers]

Barry:
For you

Janine:
But you didn’t have to

Barry:
No er . I know I didn’t . I just wanted to let you know er how much I care

Janine:
Oh thank you . and look what I’ve made you . a nice cold turkey salad . very healthy

Barry:
Shhh . don’t say anything . please [kisses her]

Conversation 5: 
Janine:
These really are beautiful [referring to flowers]

Barry:
Yeah . I er . bumped into Paul

Janine:
Did you

Barry:
Yea . and I’m glad I did  because . he’s helped me reach a decision

Janine:
Well how about that

Barry:
I mean there I was you know . sitting in the square this morning . thinking about myself . and all I could see was this bright future ahead . suddenly wiped out by um

Janine:
Uh Barry don’t

Barry:
And uh uh and I thought there’s gotta be an answer to this . and then what Paul said to me made me see things so much more clearly . made me think about our time together . and just how much you really mean to me

Janine:
[smiles] Look you really don’t have to say /anything/

Barry:
/No um/ [unclear] I know I don’t . um . and there are so many other people that would say these words so much better than me but um . you to me are everything Janine . you are the sweetest thing [Janine smiles] .. and there’s only really one way I can prove that to you right now

Janine:
By making me your wife

Barry:
No .. by setting you free [Janine looks concerned]
Conversation 6:
Janine:
I don’t understand . you said you talked to /Paul/

Barry:
/Paul/ yeah . I did . and call it fate . call it divine intervention . call it whatever you want . but just as I was sitting there thinking how much I needed you . he made me see just exactly what I’d be doing by going through with this wedding

Janine:
Look . alright . whatever Paul told you just just forget it

Barry:
I can’t forget it . marriage is a sacred bond

Janine:
Yes . a testament of love

Barry:
Yes . to commitment . to the future . but I have no future

Janine:
Yes . you do . alright alright we may not have a lifetime together but what we’ve got left Barry I want to share with you . I need you by my side

Barry:
I can’t let you do that . I know the power of grief . I went through it with dad remember . and look what it did to me. and you honestly think I’d put you through that

Janine:
Look . what happened with Roy . your dad . it was different . he died suddenly . I know the worst . alright . I can’t just stop loving you Barry . there is nothing that I want more than to be your wife . I thought you wanted the same thing

Barry:
I do . with all my heart .. but I can’t . and I won’t let you be my widow . I love you too much . I’m sorry [runs out of the house]

Janine:
Barry [she throws flowers on table]

Conversation 7:

Janine:
[on the phone] Paul . no it’s not all sorted . but don’t worry . it soon will be .. I’ve got another plan

Conversation 8:
Ricky:
I’m so sorry

Janine:
Thank you for the flowers and the card they really mean a lot

Ricky:
It’s alright . it’s only a few flowers init

Janine:
Yea but they’re from you . I can’t believe you’re hear

Ricky: 
Come here [they hug] look . I know we haven’t . we haven’t been close in a while but . I feel like I’ve let you down . but if there’s anything I can do [Janine nods] you look shattered 

Janine:
Yea . I am

Ricky:
I’ll let you get some rest . I’ve gotta pick Liam up in a bit . give him his tea . but if you need anything . call me alright

Janine:
Thank you Ricky

Ricky:
I won’t let you down again I promise

Janine:
Ok

Ricky:
See you later [leaves house]

Conversation 9:
Ricky:
She’s probably still in shock

Pat:
Well she’s bound to be isn’t she . look I’ll ur . go over and see if Nats up to it . and we’ll pop in and see her

Ricky:
Alright . well take it easy on her alright . I mean she’s really fragile . I’ll see ya later

Conversation 10:
Ricky:
I still don’t get it . why wouldn’t you wanna go . it’s a memorial for Barry

Janine:
Because [sighs] I’m working things through my own way . alright

Ricky:
Yea but you was married to the bloke

Janine:
I said goodbye

Ricky:
Yea but that was [unclear]

Janine:
That was what . that was what Ricky
Ricky:
It was just a bit a bit weird that’s all [Janine laughs sarcastically] you know you come back with an urn  and . you know people want a proper funeral Janine

Janine:
Yea well I’m sorry that you think I’m weird

Ricky:
I never said that

Janine:
No . it’s what it sounded like to me
Ricky:
[unclear] That’s not what I meant [unclear] I just think you should go

Janine:
To show people how much I loved Barry

Ricky:
No


Janine:
Well maybe another public show is just too much for me Ricky . had you thought about that . I have to put on an act just to get through the day . do you know what you’re my brother I thought you would of understood

Ricky:
I do . I do Janine . oh come here . I’m sorry alright [they hug]

Storyline 2:

Conversation 1:
Garry:

Alright
Lynne:
Yea
Garry:
Listen . I was thinking . I think I better clear off before the others come down eh

Lynne:
No um . I know you need to talk to Laura about Bobby but I’ve got a 

family as well and it’s time we told them the truth
Garry:

We both know what they’re gonna say though don’t we
Conversation 2:
Garry:
Laura . I understand you wanting to get back at me . but whatever decision you make now will affect Bobby for the rest of his life . and didn’t you once say that it wasn’t fair on Bobby him growing up not knowing who his father was

Laura:
Maybe it wouldn’t be

Garry:
Yea and I know I’ve got it wrong. right. I’ve been there since the moment he was born Laura . and I wanna carry on being there

Laura:
What . weekend dad . I told u before Gary I ain’t interested in that

Garry:
And neither am I . but we could do it properly . I mean regular visits . proper maintenance . it wouldn’t be like you were bringing him up on your own you know. no . I’d be there with you every step of the way . now please Laura . just let me continue seeing my son

Conversation 3:
Laura:
You know all I ever wanted was a proper family Gary .. someone to love me

Garry:
You’ll get that one day Laura . you’re a lovely woman

Laura:
[Laughs in disbelief] Well . maybe we were both kidding ourselves eh .. for Bobby’s sake .. if you miss one visit
Garry:
Yea I know . you’ll tell Lynne about us

Laura:
Not if you keep to your side of the bargain I won’t .. you’ve been a good dad Gary . just . just keep on doing that alright .. that’ll teach me to go bragging to Ian Beale

Garry:
Ian


Laura:
Oh I saw him in the Vic last night couldn’t resist going on about my perfect family

Garry:
Oh so he couldn’t resist telling you about me and Lynne then

Laura:
Gary am I the only person round here that didn’t know

Garry:
No no it wasn’t like that no . he saw us leaving the pub together yesterday . I shoulda known he’d of told ya

Laura:
Oh that wouldn’t have been cruel enough for Ian . he decided to walk me home . so I could see for myself

Garry:
Do you know I really ought to sort out that /little/

Laura:
/No/ no . you just leave Ian to me

Conversation 4:
Ian:
I got no chips on the go so if you want some you’ll have to [turns around and realises the customer is Laura]

Laura:
Wait

Ian:
What do you want

Laura:
Oh .  just wanted to say thanks . for walking me home last night . you even made sure I had the keys . so I could walk right in on them . I shoulda smelled you coming

Ian:
I was just trying to help

Laura:
You could’ve just told me

Ian:
Would you of believed me if I had . Gary Hobbs . the perfect father Laura  I was just opening your eyes to what he’s really like

Laura:
Well . maybe one day I’ll open yours

Ian:
To what . there’s nothing you can do to hurt me anymore

Laura:
There you go again Ian . always so sure of yourself aren’t you . business . women . tut tut . should’ve learned by now

Ian:
Learned what

Laura:
Everything comes to those who wait

Storyline 3:
Conversation 1:

Billy:
Where you going . listen . I thought we could do something today . I could take you for a pizza . deep pan Hawaiian special . your favourite eh

Little Mo:
Er . maybe later . I won’t be long anyway

Billy:
Here that’s a bit of a turn up for the books init . I thought they was getting divorced

Little Mo:
Yeah . so did Laura
Conversation 2:

Little Mo:
[Knock at door] Billy [sounds very worried]

Billy:
I got it

Little Mo:
Who was it

Billy:
Just some bloke . with a deep pan Hawaiian special . [Mo has tears in her eyes] oh Mo .. I was just trying to cheer you up . going to that place today . you know . it was horrible but . it’s all done now init

Little Mo:
Is it . it’s gonna be another week before we get the results

Billy:
Yeah . but you’ll be alright

Little Mo:
How’d you know that 

Billy:
Mo

Little Mo:
Sorry .. I am glad you come with me today . but . it’s just whilst you was sitting in the waiting room . and I’m having me bloods taken and they’re testing me for

Billy:
Hey . I know I know I know . and I know that you’re scared and I’m scared an all . that’s why I keep saying and doing all the wrong things .. I just . I just want us to get back to where it was before you know

Little Mo:
Do you think we can really do that

Billy:
Yeah I do . because I love you Mo . and whatever happens next week . I’m gonna be there for you one hundred percent . I don’t ever want to let you down again

Little Mo:
Here . let’s share it eh [referring to the pizza] 


Conversation 3:

Pauline:
[knock at door] Come in .. oh hello what do you want

Billy:
Um . I was just wondering whether you er . ever hear (hes) from your Mark

Pauline:
What

Billy:

(hes) I was wondering how he is . how he’s getting on

Pauline:
Well . apart from the Christmas card . I didn’t think you two were such great mates anyway

Billy:
Well no we weren’t . but (hes) well but I I (hes) always admired him . respected him for how he got on with his life . you know . and in a way all you lot as a family . just got on with things .. it can’t have been easy

Pauline:
No . no . but he’s my son and I love him and when you love someone you just have to find the right thing to do . you just have to find the right way to get on with living don’t you
Billy:
Yea . well . um . I’ve been thinking about him a bit so . well if you hear from him will you give him me best yea

Pauline:
Yea

Conversation 4:

Billy:
Mo
Little Mo:
Billy you might have to sit down there’s something I’ve gotta tell ya

Billy:
Look right . it don’t make no difference to me

Little Mo:
What

Billy:
It doesn’t make ant difference to me sweetheart .. I mean of course it does . everything changes from here on done it .. but it don’t change the way I feel about ya .. I love you . and there aint nothing in the world that’s gonna change that . and there’s nothing that we can’t get through together . so if it is HIV we’ll find our way . because that’s what you do when you love people

Little Mo:
Billy I’m pregnant [he looks in disbelief]

Billy:
Is it mine

Little Mo:
No

Billy:
Look it’ll be alright darling . we’ll go to the clinic . and they’ll sort it out and it’ll all be over with (hes) . what

Little Mo:
Billy . I’m not going to have an abortion . I’m going to have the baby . and I’m gonna keep it [he looks in disbelief]

Conversation 5:

Billy:
Thought I might find you here .. I’ve just been talking to your dad .. I know what happened Mo .. he did what he thought was right

Little Mo:
Yea . but I didn’t want him to

Billy:
Well he didn’t do it for you . he did it for him . cos he needed to

Little Mo:
But it was my fault

Billy:
It was Grahams fault . Charlie only did what any dad woulda done . what I shoulda done . he was just trying to make things right

Little Mo:
What by beating Graham up

Billy:
He just wants it to stop . you should understand that . in the end you . you just have to make it stop

Little Mo:
That was different . Trevor was gonna kill me

Billy:
Yea but you had to make sure Trevor couldn’t hurt you anymore . well that’s what Charlie did with Graham make sure that he knew he couldn’t get away with it

Little Mo:
But my dad had a go at Trevor . and that was my fault too

Billy:
Not with Harry . that was nothing to do with you .. if you can’t be proud of him Mo . at least try and understand why he did what he did

Storyline 4:

Conversation 1:

Martin:
Hello mum

Pauline:
Martin

Martin:
You alright

Pauline:
Aah you’re back . safe and sound [they hug - very pleased to see him]

Martin:
I should go away more often

Pauline:
No no don’t don’t

Storyline 5:

Conversation 1:

Sam:
You’re right Mints

Minty:
Yea I know what you mean

Sam:
I mean what’s she doing here . it’s my brother’s pub . it seems like she’s laughing at us

Minty:
Look try not to let it get to you right Sam

Sam:
Yea well it is . I just wish someone would get to her for once you know . just wipe that smile right off her face

Conversation 2:

Sam:
I’m seeing that bloke about recovering the snooker tables today . I would’ve thought you’d wanna be there Billy

Billy:
To be honest with you Sam I aint really up to much today . I’m sorry I aint been much good to you lately have I

Sam:
C’mon . I never said that

Billy:
You didn’t need to

Sam:
Look . we’re both struggling aren’t we . but we’re gonna be alright . we’re gonna keep this family going yea [Billy nods] look ask yourself how Phil would deal with this . that’s what I’ve been doing . you see I don’t wanna just keep his businesses going while he’s away . I wanna grow em

Billy:
I know exactly how Phil would deal with my problem . thing is I aint Phil am I

Sam:
Well do something about it Billy . I have

Conversation 3:

Minty:
Do you know what Phil would do with the snooker hall

Sam:
No

Minty:
Well . he’d torch it and get the refit on the insurance

Sam:
Minty . the whole block would go up . Angie’s Den . the lot

Conversation 4:

Sam:
Minty (hes) had enough of her making a fool of me . she swans around this place like she owns it and all the time it’s Mitchell money that’s run up in her business

Minty:
Well why don’t you let me show her whose boss round here then . eh . a little bit of brute force she’ll soon get the message . look you did say you wanted to get serious didn’t ya

Sam:
[sighs] . Alright . fine. go on go and do what you have to do

Minty:
Yes boss
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