WE WELCOME YOUR FEEDBACK……..
 (
Any 
feedback
 
about your accommodation or 
related services 
should
 
be referred to
 your
 Residence
 O
fficer.  Th
is will be either the 
College Residence Officer
,
 or
 the Flats Residence Officer for family flats, or the Guest Rooms Officer for guest rooms.  For a contacts list see:
http://www.lancs.ac.uk/studentservices/accommodation/contact.html
)
 (
What happens next?
) (
We would like you to 
feedback
,
 if possible
,
 
direct
ly
 
with
 your 
Residence
 Officer in person.  
Alternatively you can send an email or letter
,
 or use the form available at:
  
http://www.lancs.ac.uk/studentservices/feedback.php
  
) (
I’m still not happy, what do I do next?
) (
Your 
Residence
 
Officer will respond to 
you 
within 5 working days
 of receiving 
your 
feedback
,
 
if you have requested a response.
) (
Do I have to 
give written feedback
?
)	 (
I’m still not happy, what do I do next?
) (
Please let your 
Residence
 Officer 
know
 if you are not satisfied with the 
response/
outcome, the matter can then be referred to the Residences Manager
, your 
Residence
 Officer will explain how to do that
.
The Residence Manager will respond within 
10
 working days.  Your 
Residence
 
Officer will remain involved and can be contacted at any time.
) 

 (
Your 
Residence
 Officer is happy to speak with you about any aspect of your accommodation services: cleaning, maintenance, neighbours, deposits payments and charges, rent payments
, kitchen problems, security, ResNet, College Services.  
Please don’t sit back and allow the situation to get worse – get in touch with your 
Residence
 Officer, they are there to help.
Parents
:
 
 P
lease note that the student needs to give authorisation for you to act on their behalf.
) (
If you are still not satisfied you should then follow the University’s official complaints procedure:
https://gap.lancs.ac.uk/complaints/Pages/default.aspx
Please note that you can only follow this process once you have registered your complaint and had a response from the Head of Department.
) (
I’m still not happy, what do I do next?
) (
If you are still not satisfied please submit your complaint in writing to the Head of College
s
 and 
Student Life
, University House or email 
cro@lancaster.ac.uk
 for the attention of the Head of College
s
 & 
Student Life
.
  You will receive a response within 
10
 working days.
Your 
Residence
 Officer will remain involved and can be contacted at any time.
)
