Lancaster University
Request for formal review of student complaint

Note
You can only request a formal review of your complaint if you have already made a formal complaint to the relevant Department or Section Head and are dissatisified with the outcome (please see the University Student Complaints Procedure for more details).
Personal details

NB. If several students have the same complaint, then you should name one person here to act as spokesperson. Please list other students making this complaint on page two of this form.
Name 

__________________________________________________________

College

 __________________________________________________________

Scheme of study__________________________________________________________

Contact details(email

and/or phone
__________________________________________________________

Signature
__________________________________________________________

Date

__________________________________________________________

Complaint

Please provide overleaf – 

* A description of your complaint 
* What outcome you seek from this complaint

* Who you have contacted so far in connection with the complaint, and what response (informal or formal) you may have had. 
* A list of any documentary evidence, including any formal response from Head of Department or equivalent, that provides evidence concerning you complaint here (and please remember to enclose these with this form when you return it to the Complaints Coordinator)

* Any other students wishing to make the same complaint (name, college and scheme of study)

	Complaint details (NB. you can, if you wish, provide details of your complaint in a separate letter, but please ensure any letter covers all the required information)



Please return this form, and any associated documentary evidence, to:
Gayle Bentley, Secretariat, University House

Phone: (5)92166

Email: g.bentley@lancs.ac.uk

