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SEC/2014/3/0815 
 
 

LANCASTER UNIVERSITY 
 
 

Academic Standards and Quality Committee 
Minutes of a meeting held on 6 November 2014 

 
 

Present: Professor A Chetwynd 
Professor G Blower 
Mr I Denny 
Professor L Hendry 
Professor S Huttly (Chair) 
Dr R Lauder 
Professor C Milligan 
Mr J O’Neill 
Professor C Rogers (also deputising for the FASS Associate 
Dean Teaching (Postgraduate) 
Mrs L Wareing 
Professor M Wright 
 

In attendance: Ms J Anstee (Secretary) 
Mr C Cottam 
Ms K Henderson 
Mr James Howard 
Mr A Okey 
Ms R White (deputising for the Teaching Quality Support 
Officer, LUMS) 

 
Apologies: Mr S Cresswell 

Dr C Edwards 
Ms P Heaney 
Professor M Shackleton 

 
 
SECTION A INTRODUCTORY ITEMS 
 
 
ASQC/2014/49 Introductions 
 

Introductions were made for the benefit of those who were new to 
the Committee. 
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ASQC/2014/50 Minutes 
 

Documents:  SEC/2014/3/0748; SEC/2014/3/0648 
 
The minutes of the meeting held on 4 September 2014 were 
confirmed as an accurate record. 
 

 
 
ASQC/2014/51 Matters arising from the minutes and outstanding actions 
 

Document: SEC/2014/3/0760 
 
The Chair noted that matters arising from the minutes and 
outstanding actions will in future be reported via a spreadsheet 
which will be used to monitor progress and update the Committee 
on a meeting by meeting basis.  The Committee noted the actions 
which had been completed since the last meeting, as noted in the 
report.  A number of these items were included on the agenda for 
separate discussion.  The Committee noted in particular reports on 
the following items. 
 
Item 4 – new Plagiarism Framework:  The Director of Quality 
Assurance and Enhancement (Director of QAE) reported on 
ongoing discussions with OED and Library staff on the 
implementation of the new Plagiarism Framework.  He would also 
be meeting with the Faculty Teaching and Learning Advisors and 
departmental Academic Officers.  In addition, an educational 
consultant, Jude Carroll, who was an expert in this area, would be 
running a workshop for the University in March 2015. 
 
Item 6 – Annual Quality Report 2013/14:  Senate had received this 
report from the Committee at its November meeting. 
 
Item 8 – Electronic attendance monitoring system:  The Head of 
Student Registry reported that the potential for introducing an 
electronic attendance monitoring system was being reconsidered.  
However technology had moved on since the last discussion on 
this and use of the University card for monitoring purposes was 
not necessarily a solution. The card itself was currently under 
review, and as part of this ISS were gathering data from 
departments on use of electronic methods for monitoring 
attendance. It was noted that the UK Border Agency did not 
require monitoring by electronic method.  It was also noted that 
there was a move away from using physical attendance as an 
indicator of students’ commitment to their studies to a wider 
concept of student ‘engagement’. 
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Item 11 – Provision of Law moot room:  This has been designed and 
costed by Facilities who were awaiting confirmation of the funding 
source from Law. 
 
Item 12 – Review of examination boards:  The review will be 
undertaken by the Director of QAE during 2014/15. 
 
Item 15 – Provision of alumni data:  LUMS had provided further 
information on this matter (referred to the Committee in the LUMS 
ATR report for 2012/13).  There were two aspects to this. Firstly, 
there was some difficulty with the provision of up-to-date contact 
details for alumni, making it hard for the School to respond to 
requests for alumni details for external questionnaires (such as the 
Financial Times).  Secondly, LUMS felt the University may not be 
sufficiently exploiting the use by alumni of professional social 
media networks (for example Linked-In).  Rankings exercises were 
conducted using data from such sites and it may prove fruitful to 
work with alumni on the accurate and positive representation of 
their relationship to Lancaster in the social media space.  The 
Committee agreed to refer these two issues to the Director of 
Alumni, Development and Events for an initial response. 
 

Action:  Secretary 
 
Item 18 – The Chair reported she had had an initial meeting with 
the PVC Research, Faculty Research Training Co-ordinators and 
Claire Povah from Student Registry.  This had been a useful 
scoping exercise and the group would meet again to take things 
further. 

 
 
ASQC/2014/52 Report on Chair’s Action 
 

The Committee noted the Chair had taken action since the last 
meeting to approve revisions to the University Rules on plagiarism 
in line with the changes to the Plagiarism Framework approved at 
the meeting on 9 July 2014. 

 
 
ASQC/2014/53 Schedule of Committee business 2014/15 
 

Document: SEC/2014/3/0761 
 
The Committee noted the schedule of business for 2014/15, which 
would be a standing item for each meeting.  Additional items had 
been added since the last meeting. 
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SECTION B ITEMS FOR DISCUSSION 
 
 
ASQC/2014/54 Periodic Quality Review (PQR) reports 2013/14 

 
Documents: SEC/2014/3/0755; SEC/2014/3/0304; 
SEC/2014/3/0745 

 
54.1 The Committee received PQR reports for the Division of Health 

Research and Lancaster Environment Centre.  Comments from the 
readers assigned, and responses from the relevant Associate Deans 
and panel Chairs who were present, were noted. 

 
54.2 Division of Health Research 
 
54.2.1 This was a useful and clearly presented report.  The panel had 

been satisfied with the quality and standards of the Division’s 
provision and its management of these. 

 
54.2.2 The Committee noted the panel’s recommendation that the 

Division further develop its thinking on user engagement with its 
provision and that this was particular to these kinds of 
professional programmes. 

 
54.2.3 The Committee discussed the impact of the high number of 

students on the DClinPsy programme, which was a challenge in 
terms of supervisory arrangements.  The Associate Dean reported 
that the Division and faculty were actively addressing this issue. 
The Division did not have any undergraduate students, which 
helped to mitigate the high number of supervisions for staff.  
Senior staff were paired with junior staff in supervisory 
arrangements.  Recruitment to this programme was being 
controlled to ensure the high demand from sector professionals 
was managed in conjunction with the available resources. 

 
54.2.4 The Committee noted the importance of learning technology 

support for the Division’s blended learning doctoral programmes.  
This support was located at faculty level and the Associate Dean 
confirmed this location was appropriate and was working well.  
However, more resource was needed and a bid had been made by 
the Division as part of the planning process for the year. 

 
54.2.5 For the blended learning programmes, the Associate Dean 

reported that the Division had a clear definition of this and that 
applicants were made aware in advance of the type of learning 
experience provided.  A conscious effort had been made to 
improve the information provided on this following initial 
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misunderstanding on the part of overseas students, some of whom 
had confused the programmes with distance learning provision 
which could be studied online. 

 
54.3 Lancaster Environment Centre 
 
54.3.1 The Committee noted the particular difficulties associated with the 

production of this PQR report due to the unavailability of the 
review secretary’s notes as a result of serious health problems. 

 
However, the panel chair’s notes had enabled a report to be 
produced which included a note of the key discussions and the 
panel’s judgements, recommendations and commendations.  The 
Chair requested that an explanatory note on this be added to the 
report. 
 

Action:  Academic Registrar/Assistant Registrar 
 
54.3.2 LEC had met the requirements of PQR and the provision had been 

revalidated.  The panel Chair and Director of QAE confirmed that, 
overall, the panel’s view was that this was a very good unit with 
few problems.  No serious concerns had been raised during the 
review and the panel had commended LEC’s strong sense of 
identity and clear branding of its provision. 

 
54.3.3 One issue the panel felt should be addressed was the provision for 

Human Geography, which was felt to be too limited.  The Associate 
Dean (Undergraduate Studies) reported that four modules in 
Human Geography had been introduced since the PQR and another 
one was in the process of being developed.  A number of staff 
appointments had also been made to support this area. 

 
54.3.4 The Associate Dean queried the figures for undergraduate and 

postgraduate student numbers quoted in the report.  He felt the 
undergraduate numbers to have been over-estimated and the 
postgraduate numbers to have been under-estimated.  It was 
agreed the numbers should be checked and amended where 
necessary. 

 
Action:  Academic Registrar/Assistant Registrar 
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ASQC/2014/3/55 Annual PQR report 2013/14 
 
Document:  SEC/2014/3/0750; SEC/2014/3/0763 
 
The Committee received the draft of the annual report on PQRs 
undertaken during 2013/14.  The Committee endorsed the report 
and Associate Deans provided additional information to update the 
section on those issues which had been referred for 
faculty/institutional consideration.  The updated report would be 
submitted to Senate for its February meeting. 
 

Action:  Secretary 
 
 
ASQC/2014/3/56 External Examiner reports 2013/14: Annual institutional 

summaries of undergraduate reports 
 
Documents:  SEC/2014/3/0740; SEC/2014/3/0739; 
SEC/2014/3/0736;  SEC/2014/3/0717 (pp. 62-85) 
 
The Committee received annual institutional summaries of 
External Examiner reports on undergraduate programmes for 
2013/14 and an additional verbal report from the Director of QAE 
in response to the issues which had been raised.  The summaries 
were divided into three categories for report. 
 

56.1 Lancaster-based programmes 
 
56.1.1 It was noted that a number of reports were still outstanding but 

that the figure had gone down since the summary report had been 
prepared.  The Academic Registrar reported that ASQ made 
strenuous efforts to chase these up and the position had improved 
on the previous year. 

 
56.1.2 The Director of QAE noted the reports had been very positive, with 

a lot of praise for the provision and standards achieved.  There 
were no major cross-institutional issues. 

 
56.1.3 In relation to those issues which had been highlighted, the Director 

of QAE made the following points. 
 

(i) Some negative comments highlighted as issues appeared to 
arise out of examiners’ lack of understanding of the 
marking system and the regulations in general.  Examiners 
might, therefore, benefit from an explanation of the 
principles behind these.  It was noted that a desk-based 
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review of the information provided to External Examiners 
was being carried out by ASQ and such an explanation could 
be included in this exercise. 

 
Action:  Academic Registrar/Assistant Registrar 

 
(ii) A number of the issues highlighted were department-

specific and would be addressed by the departments in 
question. 

 
(iii) The issue relating to discrepancy between the attainment of 

students who take a Study Abroad year and those who don’t 
was something the Director was already looking at.  There 
was, however, already provision in the regulations for 
grades to be modified where appropriate. 

 
(iv) With regard to the inclusion of a section in the External 

Examiner report template on student feedback, it was noted 
this would be looked at as part of the ASQ review of 
information provided (see (i) above). 

 
Action:  Academic Registrar/Assistant Registrar 

 
56.1.4 The Chair noted that the presentation of issues highlighted in 

previous years’ reports was confusing and that it was not clear 
which issues the Committee was being asked to actively consider.  
Whilst it was noted that issues from previous years’ reports were 
only listed where they appeared again in the 2013/14 reports, it 
was agreed that the report should be annotated to make it clear 
how issues highlighted from previous years’ reports had been 
followed up, and which issues the Committee was required to 
address now. 

 
Action:  Director of QAE 

 
56.1.5 In relation to those issues highlighted which had been raised in 

previous years, the Committee noted the following points. 
 

(i) Anonymity of marking and at boards – the report did not 
adequately reflect the position on this matter and should be 
reworded. 

 
Action:  Director of QAE 

 
(ii) Lack of exit velocity – exit velocity was built into the criteria 

for the classification of borderline candidates. 
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(iii) Requirement for the signing of multiple papers by External 
Examiners – this was no longer a requirement and 
departments were advised annually of the correct 
procedure by Student Registry. 

 
56.2 Programmes delivered at the University’s international teaching 

partners:  Sunway University in Kuala Lumpur; COMSATS Institute of 
Information Technology in Lahore; G D G Goenka World Institute in 
New Delhi 

 
56.2.1 COMSATS:  Reports on the engineering programmes did not 

appear to have been included in the analysis.  The Academic 
Registrar reported these may have been incorporated into the 
reports for the related Lancaster provision and that this would be 
checked. 

 
Action:  Academic Registrar/Assistant Registrar 

 
56.2.2 COMSATS:  The Committee noted the underlying concerns 

expressed by different External Examiners on the Business 
Administration programmes.  As a result of these concerns 
together with other factors, the University had decided to 
discontinue recruitment to these particular programmes (there 
were no corresponding concerns expressed by External Examiners 
for the technical and engineering programmes).  Therefore no 
further cohorts would be recruited to the Business Administration 
programmes, which would be taught out over the next few years.  
For the 2014 results, marks had been scaled such that the 
University and the External Examiners had been satisfied that the 
degrees and classifications awarded were reflective of the 
students’ performance.  The Academic Registrar also reported that 
arrangements had been put in place to assure the quality of the 
programme whilst it was being taught out. The Chair requested 
that a note of these actions be incorporated into the report. 

 
Action:  Director of QAE 

 
56.2.3 Goenka:  There were no major issues arising out of the External 

Examiner reports on programmes for this partnership.  There was 
some comment on a lack of critical analysis and poor referencing.  
This was being addressed by Lancaster staff in discussion with 
Goenka staff. 

 
56.2.4 Sunway:  Overall, the External Examiners were reasonably content 

with the quality and standards for these programmes. 
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56.3 Programmes delivered at the University’s regional teaching 
partners:  Blackburn College and Blackpool and The Fylde College 

 
56.3.1 A number of issues had been highlighted in the summary report, 

particularly in relation to Blackburn College.  Staffing issues for 
some programmes were seen to have had an impact on quality and 
standards.  The Chair commented that it was not clear whether the 
Colleges were addressing the issues raised and requested that 
additional information be provided in the report on this. 

 
Action:  Director of QAE 

 
56.3.2 The Committee noted there were particular concerns around the 

quality and standards of Blackburn College’s FD and BA (Hons) 
Social Care programmes which had been raised by both the 
External Examiner and the University’s Programme Consultant.  
The University had taken action to moderate marks to ensure that 
the degrees and classifications awarded were reflective of the 
students’ performance.  The Academic Registrar reported that a 
significant amount of work was being undertaken by the College to 
raise standards for these programmes and that an action plan, 
endorsed by the University had been put in place.  This was being 
actively monitored.  A second programme consultant had been 
appointed by the University to provide additional support to the 
College for these programmes; in particular to raise the quality and 
standard of teaching.  The Chair requested that additional 
information be provided in the report on this. 

 
Action:  Director of QAE 

 
56.3.3 The Academic Registrar reported that the impending partnership 

reviews for the two Colleges would provide an opportunity to 
explore ways in which the University might be able to provide a 
staff development offering to the Colleges. 

 
 
ASQC/2014/3/57 Study Abroad, Exchange and Erasmus programmes: Annual report 

2013/14 
 

Document:  SEC/2014/3/0751  
 
The Committee received the annual report on Study Abroad, 
Exchange and Erasmus programmes for 2013/14, noting that the 
Director of QAE was the academic director for this provision.  The 
report covered both incoming and outgoing students.  The 
Committee noted the issues highlighted in the report and 
discussed in particular the following matters. 
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57.1 Availability of marks for incoming students 
 
The importance of Lancaster providing marks by 31 January at the 
latest for incoming students to take back to their home institution 
in February was noted.  Associate Deans were asked to convey this 
message to departments. 
 

Action:  Associate Deans (UG Studies) 
 
57.2 Number of credits taken in each term 

 
There had been an increasing number of requests from incoming 
students to change the number of credits it was possible to take in 
each term.  The Director of QAE reported that whilst there were no 
hard and fast rules on this matter this was not a new or major 
problem and that requests were dealt with as appropriate. 

 
57.3 Pressure on certain courses 

 
The high level of demand from incoming students for certain 
courses was a problem.  It was acknowledged that this would 
always be the case given the popularity of certain subjects.  The 
position should improve in the future however as system 
improvements would enable information about choices to be 
provided at an earlier stage; hopefully enabling departments to 
manage the demand more easily. 
 

57.4 Grade translations for Natural Sciences 
 
With the exception of Natural Sciences, all grade translations for 
incoming students were done by the International Office (IO).  It 
was not clear why Natural Sciences were an exception, and the IO 
had proposed that these grades should also be dealt with by them.  
The Committee agreed the Director of QAE should investigate this 
anomaly. 
 

Action:  Director of QAE 
 
57.4 Availability of exchange places for Lancaster students 

 
The increasing demand for places from Lancaster students on 
study abroad schemes was noted.  Options for increasing the 
number of available places were being considered by the Director 
of QAE as part of a broader University consideration as to how 
opportunities for students to study abroad could be enhanced.  
One such option was to develop one-semester opportunities, 
which would provide two places per year instead of one; although 
some departments would find it hard to do this given their degree 
scheme structures. 
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57.5 Study Abroad resource area 
 
The Study Abroad resource area was no longer available due to the 
Library refurbishment and no alternative had been found to date. 
 
The Committee agreed to refer the matter to the Space 
Management Committee for resolution. 
 

Action:  Secretary 
 

57.6 Resit policy 
 
The Committee noted the Director of QAE would be meeting with 
the Head of Student Registry to discuss the development of a 
policy on resits for incoming Study Abroad students – currently 
there was no opportunity for them to undertake resits.  It was 
noted that Lancaster students who return from abroad carrying 
fails are dealt with on a case by case basis by Student Registry and 
the Director of QAE.  Practice in this area will be included in the 
review of the Undergraduate Assessment Regulations. 
 

57.7 Moveon/LUSI integration 
 
Moveon was the current system for the administration of Study 
Abroad students.  The report noted that the system could be 
improved if it was integrated with LUSI but that this was not 
currently a priority for CIS.  The Head of Student Registry reported, 
however, that the situation was more complex than one of simply 
assigning this a higher priority.  The Committee agreed that the 
Head of Student Registry and the Director of QAE should discuss 
the matter further and report back. 
 

Action:  Head of Student Registry/Director of QAE 
 
57.8 Review of Study Abroad programme 
 

The Director of QAE reported that he would be carrying out an 
informal review of Study Abroad and other overseas opportunities 
over the course of the academic year. 
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ASQC/2014/3/58 DHLE survey 2013/14: Tailoring careers provision and enhancing 
graduate outcomes 
 
Document:  SEC/2014/3/0759  
 
The Provost presented a report from the Careers Service on 
tailoring careers provision and enhancing graduate outcomes.  
This was the first such report provided to the Committee.  It 
brought together data from the DHLE survey 2013/14, the NSS 
2013/14 survey and Careers Service data collected directly from 
students through the registration process for 2014/15.  Taken as a 
whole the data provided a useful indicator of those areas where 
the University should review and develop the careers and 
employability offer and target resources accordingly.  The data 
would be discussed at departmental level and would also inform 
the Thematic Review on student employability taking place in the 
Lent Term. 

 
 
ASQC/2014/3/59 Marking and return of coursework 
 

59.1 Extension of policy to postgraduate taught programmes 
 
Document:  SEC/2014/3/0742 
 
Following on from previous discussion by the Committee on this 
matter a proposal was received from the Director of QAE, acting on 
a recommendation from the Postgraduate Studies Advisory Group 
(PSAG), to extend the policy on the marking and return of 
coursework to postgraduate taught programmes.  It had been 
agreed by PSAG that the policy should not include modules which 
are part of postgraduate research programmes.  The Committee 
noted the proposal included an exemption from the policy for 
feedback to part-time students; however it was not clear why this 
should be the case.  Accordingly, the Committee agreed: 
 
(i) that the current policy requiring departments to ensure 

coursework is marked and returned to undergraduate 
students with feedback within a maximum period of four 
weeks should be extended to both full-time and part-time 
students on postgraduate taught programmes, with effect 
from the 2015/16 academic year; 

(ii) that departments should be encouraged to implement the 
policy during the current academic year where possible; 
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(iii) that the location of the policy on marking and return of 
coursework (currently located in the Academic Contact 
policy) should be looked at as part of the review of policies 
and guidelines (the requirement should, as a minimum, be 
incorporated into the University regulations. 

 
Action:  Director of QAE 

 
59.2 Monitoring of turnaround times 

 
Document:  SEC/2014/3/0743  
 
The Committee considered a proposal from the Director of QAE, 
following discussion and agreement with the Undergraduate 
Studies Advisory Group (USAG), to undertake an exercise to 
monitor departments’ turnaround times for the marking and 
return of coursework with feedback.  This was an area for 
improvement in the University’s NSS results.  The Committee 
agreed: 
 
(i) that the monitoring exercise should take place over the 

course of the current academic year 2014/15; 
(ii) that data should be returned by departments to the 

Director of QAE as follows: data for all work set in the 
Michaelmas Term should be returned by the end of Week 6 
of the Lent Term; data for all work set in the Lent Term 
should be returned by the end of Week 6 of the Summer 
Term; 

(iii) that data on postgraduate taught coursework should be 
included in the exercise. 

 
The Committee also agreed that it would be helpful if departments 
were provided with a template to return the data (the Director to 
liaise with LUMS who already had such a template), and that 
departments should be allowed to provide contextual information 
(for example to provide an explanation if the deadline has not been 
met).  The Committee noted that, in future, it should be possible for 
LUSI to provide such reports if return dates for coursework were 
entered along with the submission dates. 
 

Action:  Director of QAE 
 
In discussing this particular policy, the question was asked as to 
how University policies were generally communicated across the 
institution and it was agreed it would be appropriate to have the 
matter of internal communications as a discussion item for the 
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Committee later in the year and to invite a representative from 
Communications and Marketing, together with the 
Communications Manager in SBS, to the meeting. 
 

Action:  Secretary 
 
 
ASQC/2014/3/60 HEA accredited professional recognition scheme for teaching  

 
Document:  SEC/2014/3/0754  
 
The Committee received the latest progress report from OED on 
the HEA accredited professional recognition scheme for teaching 
which detailed the proposals and timeline for the new scheme.  All 
pathways were aligned to the UK Professional Standards 
Framework for Teaching and Supporting Learning in Higher 
Education (UKPSF) and would enable staff to achieve recognition 
in the form of HEA Fellowship at various levels. The intention was 
to pilot the new non-taught recognition pathways in Lent Term 
2014/15 and achieve accreditation for the new scheme from the 
HEA in summer 2015.  The non-taught pathways were aimed at 
providing a route to recognition for experienced staff and would 
utilise existing activities to evidence engagement with the 
requirements of the UKPSF.  The Supporting Learning Programme 
and the PG Certificate in Academic Practice would continue to 
provide the standard pathways for those with less than three 
years’ experience.  The Committee noted that recognition would be 
written into the University’s promotion criteria with effect from 
2015/16. 

 
 
ASQC/2014/3/61 Enhancing externality in programme approval 
 

The Academic Registrar provided a verbal report to the Committee 
on plans to enhance externality in the programme approval 
process in line with the requirements of the QAA Quality Code.  
This involved: 
 
(i) providing more guidance to External Examiners on the 

University’s requirements for comment on course 
proposals (for major changes to existing provision and new 
provision); 

(ii) identifying specific fee payments to be made to External 
Examiners where they have been asked to provide such 
comment; 

(iii) ensuring external comments are provided in detail as part 
of the course approval process; 

(iv) appointing external members to the validation/revalidation 
panels for Regional Teaching Partnership programmes. 
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The Committee approved the proposals as outlined.  Appropriate 
revisions would be made to the programme approval process 
described in the Manual of Academic Regulations and Procedures 
and brought to a future meeting of the Committee. 
 

Action:  Academic Registrar/Assistant Registrar 
 
 
ASQC/2014/3/62 Register of University staff acting as External Examiners elsewhere 

 
Document:  SEC/2014/3/0758 
 
The Committee considered a proposal to set up a register of the 
University’s own staff who were acting as External Examiners 
elsewhere.  This would help to avoid the possibility of appointing 
External Examiners from departments in other institutions where 
Lancaster staff acted as External Examiners (i.e. avoiding 
reciprocal arrangements).  The University currently asked 
departments to confirm on the proposal form that no reciprocal 
arrangements exist and a register would act as an independent 
check on this.  It was also noted that the register would give the 
University an overview of its staff acting as External Examiners, 
thereby helping to raise the profile of the role, recognise the 
commitment of individual staff to this work and highlight any 
requirement for staff support in this area.  The Committee agreed 
to the proposal and the Academic Registrar agreed to investigate 
the best method for collecting this information and keeping it up-
to-date (one possibility may be through departments’ Annual 
Teaching Review reports). 
 

Action:  Academic Registrar/Assistant Registrar 
 
 
ASQC/2014/3/63 MLang (Hons): new award 

 
Document:  SEC/2014/3/0757  
 

63.1 The Committee was invited to comment on the new undergraduate 
Integrated Master’s award of MLang (Hons), proposed by FASS for 
a new four-year programme in Modern Languages which was 
currently being considered by the Faculty.  This was a 480-credit 
programme with the final year at Master’s level and targeted at 
applicants achieving higher entry grades than those entering the 
existing four-year BA (Hons) programme.  It was noted that the BA 
Hons programme would continue to run alongside the MLang but 
the department was confident that both programmes could run in 
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parallel as they were distinguished by different target groups and 
level of award.  The Committee noted the intention of the new 
award was to ensure the University remained competitive within 
the sector in this discipline and that other institutions were 
already offering such an award. 

 
63.2 The Committee noted that alongside the MLang a three-year BA 

(Hons) would be explicitly proposed in order to provide an exit 
award for students who did not achieve the progression or award 
requirements for the MLang. 

 
63.3 In considering the structure of the associated programme, the 

Committee noted that the higher achievement level required of the 
MLang students was reflected in a different approach to the Year 
Abroad element.  For the MLang students this would be taken in 
Year 2 and would attract 120 credits rather than the 30 credits 
taken in Year 3 in the BA programme.  The justification for this was 
that the advanced language expertise of the MLang students would 
enable them to cope with a more academically challenging 
programme at an earlier stage in their studies and would allow 
Lancaster to use the penultimate year as preparation for the more 
research-intensive final year.  Details of how MLang students 
would be prepared for the Year Abroad at this early stage were 
noted.  There would be a higher requirement for progression from 
Part I for this programme (an aggregation score of 16.0 in the 
major elements).  The Committee noted, however, that there was 
the possibility for a student who had achieved this progression 
requirement to be ‘strongly advised’ by the department to switch 
to the four-year BA Hons programme if it was considered they did 
not appear ‘ready’ to undertake the Year Abroad.  It was felt this 
could be potentially confusing to students and the Faculty was 
asked to clarify the progression rules to ensure that any student 
who had met the requirement for progression from Part I to Part II 
was able to undertake the Year Abroad. 

 
63.4 The Committee endorsed the new MLang award and associated 

programme structure, noting that the programme itself would be 
submitted for institutional approval following final sign-off by the 
Faculty.  It was agreed, however, that the structure should be kept 
under review by the Faculty as the programme was rolled out to 
ensure it met the design intentions. 

 
Action:  FASS Associate Dean (Undergraduate Studies) 
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63.5 The Committee noted that the department was considering 
introducing other undergraduate Integrated Master’s awards joint 
with other subjects and that it would be helpful to have additional 
guidance on the University’s position on the undergraduate 
Integrated Master’s award generally.  It was agreed the Director of 
QAE should liaise with the Deputy Vice-Chancellor on this matter. 

 
Action:  Director of QAE 

 
 
SECTION C ITEMS TO NOTE 
 
 
ASQC/2014/3/64 Student satisfaction and experience surveys 2014 

 
Document:  SEC/2014/3/0747  
 
The Committee received and noted the Pro Vice-Chancellor 
Education’s report on the University’s consideration of the NSS 
2014 and the Postgraduate Taught Experience Survey (PTES) 
2014.  An update on actions taken will be brought to the March 
meeting of the Committee.  It was noted that the Planning Support 
Unit were working on the disaggregation of the PTES data for 
departmental use. 

 
 
ASQC/2014/3/65 Annual Quality Report to Senate: 2013/14 

 
Documents:  SEC/2014/3/0753; SEC/2014/3/0690  
 
The Committee received and noted the Annual Quality Report for 
2013/14 made by the Chair to Senate in October on its behalf. 

 
 
ASQC/2014/3/66 QAA HER update: HER Steering Group notes and other matters of 

report 
 
Documents:  SEC/2014/3/0756; SEC/2014/3/0691; 
SEC/2014/3/0752) 

 
66.1 The Academic Registrar reported that notification had been 

received from the QAA of the visit date of Lancaster’s Higher 
Education Review, which was week beginning 2 November 2015.  
She also reported (in the context of the recent HEFCE 
announcement that it would be consulting on a new quality 
assurance regime) that the QAA was in discussion with HEFCE 
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regarding implementation of its recommendations for the review 
of transnational education (TNE).  TNE remained a risk for the 
sector as a whole and was therefore likely to remain a focus in any 
new QA regime. 

 
66.2 The Committee received for information the action notes of the 

HER Steering Group meeting held on 18 September 2014. 
 
 
ASQC/2014/3/67 Any other business: Provision for incomplete marks 

 
The Chair reported that a paper was presented to the November 
meeting of Senate on contingency plans to deal with incomplete 
marks in relation to industrial action by UCU members. 

 
 
ASQC/2014/3/68 Date of next meeting 

 
22 January 2015 2.00 pm, to be held in the John Welch Room. 


