
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Wellbeing Services 
www.lancs.ac.uk/sbs/wellbeing 

Manager: Craig Lowe 

Departmental Officer: Geraldine Caldwell 

 

 

Disabilities 

Service 
 

(Disability Staff: 1.5 

FTE) 

 

Disability Advisor: 

Debbie Hill 

 

Assessment Centre / 

Disability Service 

Clerical Assistant: 

Appointment pending 

 

Counselling 

Service 

(Counselling Staff: 2.7 

FTE) 

 

Jackie Williams 

Anthony Hemmings 

Naomi Rae 

Lisa Brink 

Shelagh Walsh 

 

Secretary/ 

Administrator: 

Laura Davies 

Mental 

Health Team 

(Student Mental Health 

Staff: 2.3 FTE) 

 

Student Mental Health 

Advisors:  

 

Sue Crookall 

Stacey Spencer  

Sherry Currington 

(from 26/9/11) 

General 

Welfare 

(Student Welfare 

Staff: 0.6 FTE) 

 

Student Welfare 

Advisor:  

 

Shelagh Walsh 

 

Funding & 

Financial Aid 

(Student Funding Staff 2.0 

FTE)  

 

Student Funding Manager 

Craig Lowe (temporary) 

 

Student Funding Advisors  

 

Diane Shipperd 

Penny Park 

 

Assessment 

Centre 

(Assessment Centre: Staff 

2.5 FTE)  

 

Centre Manager:  

Phillip Satchell 

Administrator/ Assessor:  

Lisa Maurin 

Assessor:  

Heath Boffey 

 

Assessment Centre / 

Disability Service 

Clerical Assistant: 

Appointment pending 

 

Staff work to implement 

support for students who 

have declared disabilities 

pre-entry or have needs 

identified post entry. 

The centre provides 

assessment of study aids 

and strategies to facilitate 

equal access for disabled 

students to the curriculum. 

Support for student 

retention and development, 

increasing student wellbeing 

and capacity to engage fully 

in the student experience. 

Support for student 

retention, increasing 

student wellbeing and 

capacity to engage fully in 

the student experience. 

 

Support for student 

retention by addressing a 

range of problems 

students experience, 

particularly in the 1
st 

year. 

Support for recruitment and 

retention, providing information, 

and the administration of 

Government, University and other 

discretionary financial support 

funds. 

Information, advice and guidance to support student retention, recruitment and development:- 

http://www.lancs.ac.uk/sbs/disabilities/
http://www.lancs.ac.uk/sbs/disabilities/
http://www.lancs.ac.uk/sbs/counselling/
http://www.lancs.ac.uk/sbs/counselling/
http://www.lancs.ac.uk/sbs/mentalhealth/
http://www.lancs.ac.uk/sbs/mentalhealth/
http://www.lancs.ac.uk/sbs/welfare/
http://www.lancs.ac.uk/sbs/welfare/
http://www.lancs.ac.uk/sbs/funding
http://www.lancs.ac.uk/sbs/funding
http://www.lancs.ac.uk/sbs/disabilities/assessmentcentre.htm
http://www.lancs.ac.uk/sbs/disabilities/assessmentcentre.htm

